
11th June 2018 
 
 
Freedom of Information Request – Reference No:20180859 
 
 
REQUEST 
 

1. How many Civilian Investigators are currently used by your force? 
  

2. Which units, squads and/or operations contain Civilian Investigators - and how 
many Civilian Investigators work in each? Ideally, please give a total of all 
investigators to identify the proportion of which are made up of Civilian 
Investigators. 

  
3. How many Civilian Investigators have been used by your force over the past 5 

years? Please break these down by month and year. 
  

4. Which external companies or agencies are currently contracted to provide or 
recruit Civilian Investigators to your force (i.e. G4S, Servoca, etc.)? How much 
are these contracts worth, how long do they run and when did they start? 

  
5. How much money has been spent in total on Civilian Investigators for the last 

five years? Please break this down by month and year. 
  

RESPONSE 

Section 17 of the Freedom of Information Act 2000 requires South Yorkshire Police, when 
refusing to provide such information (because the information is exempt), to provide you the 
applicant with a notice which:    
 
a. states that fact,  
b. specifies the exemption in question and  
c. states (if that would not otherwise be apparent) why the exemption applies. 
 
The following exemption applies to the disclosure of the information: 
 
Section 12 – Exemption where cost of compliance exceeds appropriate limit  
 
I have approached our HR Shared Services, Procurement and Finance Departments for 
assistance with your request.  
 
 
Our Corporate Finance advises for Q5: 
 
For civilian investigators that are employed by the Force, this would require a report being 
run by person for each year, and then some formatting and formulas applying to generate a 
table by month.  We would require a list of every civilian investigator by name or personnel 
number from WFP (as identified in Q3)  
Then the second element would be agency staff, which we do not differentiate between 
civilian investigators or other agency, so would require an analysis of the agency invoices 
over the last five years to determine which agency workers were civilian investigators and 
which weren’t.  This would involve getting invoices from archives, therefore there would be 
additional travel time as well.  
 



Therefore for the first part of this question, we would be required to do manual trawl, cross 
referencing names from different systems/units to retrieve the information required.  
For the second part, this too is not fully held on any one system so again would require cross 
referencing invoices to check jobs descriptions and then names. 
 
In essence, to retrieve the data you require would require a manual review to meet the 
criteria of your request; this process would take much longer than 18 hours’ work. 
 
 
 
The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 
2004 provide that the cost limit for non-central government public authorities is £450. This 
must be calculated at the rate of £25 per hour, providing an effective time limit of 18 hours.  
 
Guidance from the Information Commissioner to public authorities is that where one part of a 
request is reasonably estimated to exceed the appropriate limit then the authority is not 
obliged to consider or comply with the remainder of the request up to the point at which the 
appropriate limit has been reached.  Please note point 30 of the below link:- 
 
https://ico.org.uk/media/for-
organisations/documents/1199/costs_of_compliance_exceeds_appropriate_limit.pdf 
 
 
 
Although excess cost removes the force's obligations under the Freedom of 
Information Act, as a gesture of goodwill, I have supplied information, relative to your 
request, retrieved or available before it was realised that the fees limit would be 
exceeded. I trust this is helpful, but it does not affect our legal right to rely on the fees 
regulations for the remainder of your request neither does it bind South Yorkshire 
Police to any commitment that it will release information in such a manner in the 
future . 
 
 
Workforce Planning and Procurement have provided the following: 
 
1.  
South Yorkshire Police currently employ 180.56 fte staff investigators but recruitment into 
this expanding field of employment is continuing. 
(Work Force Planning cannot easily identify who the enquirer regards as investigators since 
all police officers and numerous staff are involved in the investigation role) 
 
Specialist Crime Services (SCS)         58                                                
Central Crime units                                                          25  
Protection of Vulnerable people (PVP)       63   
Economic Crime Unit (ECU)                                         18.56  
Operational Support Unit (OSU)               16 
 
4.  
Reed Talent Solutions 
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